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information media news
The Information 
Landscape: 
Access & 
Intellectual Property
Dean’s Corner
The theme of our newsletter this semester is “intellectual property.”  Most 
of us are comfortable with ownership of various types of physical property: 
clothes, computers, and cars are some of the things people think about 
“owning.”  We use words like “my shirt” or “my TV” or “my cell phone” 
to describe things we have.  When we no longer want or need the things we 
own, we may choose to sell them, donate them, or throw them away.
 But, the ownership of intellectual property comes with a different level 
of complexity.  Much of what occurs in a teaching and learning environment 
has to do with intellectual property:  the creation of, recording of, and 
transmission of intellectual materials.  The idea of owning something like 
this is a bit more complicated.  If you are in a class and one student mentions 
an idea that another student builds on, who owns that idea?  The first 
student?  The two students who proposed it?  The teacher that encouraged 
the discussion?  Or perhaps, the whole class who provided the atmosphere in 
which the idea developed? 
 An added complexity is the ease of recording and transmitting ideas 
over vast spaces.  It used to be that ideas were written down, printed, and 
distributed or that someone had to travel to speak or hear about an idea.  
Now, TVs, phones, computers, and the Internet have made the sharing of 
words, music, art, graphics, and all forms of media much easier than they 
were in the past.  Technology has also made it easier to alter intellectual 
property, and so, the determination of who owns an idea is often complicated 
by technology applications.  
 No matter how easy it is to record and transmit an idea, the work 
of creation is still an intensive activity for most of us.  When we “own” 
intellectual property we use words like “the article I wrote,” “the website 
I created,” or “the song I composed.”  We tend to include action words 
describing our contribution to the intellectual activity.
 The process of acquiring, processing, and learning new ideas can be 
intensive as well. Obtaining intellectual creations may come about in a 
variety of ways:  reading a book, listening to a lecture, viewing information 
on a computer screen, taking a class, or talking with colleagues, friends, or 
family.  In all of these examples, it takes an investment of the learner’s time 
and the creator’s time.  And, every transfer may result in an expansion in 
intellectual property.
2CIM Coordinator’s Message:
Intellectual Freedoms and Duties
by Jeanne Anderson
Intellectual 
freedoms, 
including the 
freedom to access 
information, 
freedom of 
speech, and the 
right to privacy, 
affect each of us:  
professionals, 
students, and scholars in the field of 
information media. At the Center for 
Information Media, it is an issue of 
concern to all and a frequent point 
of discussion with colleagues and 
students.
 Alarmed by the passage of the 
Patriot Act and the subsequent violation 
of the privacy and civil liberties of 
innocent Americans, the American 
Civil Liberties Union, the American 
Library Association, and the American 
Association of University Professors, 
among others, took action.  Lawsuits 
have been filed, millions of letters and 
e-mail messages have been sent to 
legislators, and more than 400 local 
communities and seven states have 
passed resolutions supporting the 
reform of the Patriot Act.  To really 
solve the puzzle of why so much 
concern exists about intellectual 
freedoms, we need to step back and 
examine the notion of intellectual 
freedom in the U.S.
 Intellectual freedoms are important 
enough in the United States that they 
are constitutionally guaranteed.  The 
First Amendment of the Constitution 
(1791) says “Congress shall make no 
law respecting an establishment of 
religion, or prohibiting the free exercise 
thereof; or abridging the freedom of 
speech, or of the press; or the right of 
the people peaceably to assemble, and 
to petition the government for a redress 
of grievances.”  Implied in this is the 
intellectual freedom, or right, to access 
information and to speak or write.
 Why are there intellectual 
freedoms in the U.S.?  James Madison 
said that the right of people to speak 
[free speech] and to listen [right to 
access information] is not an end in 
itself but a means of achieving “popular 
government”; that is, a democratic 
process in which people have the 
opportunity to take part in the decisions 
which affect their lives.
 This notion informs many of 
the U.S. attitudes, laws, and actions 
regarding information. Thomas 
Jefferson said “Information is the 
currency of democracy.”  Jefferson, like 
Madison, was concerned with the ideas 
(including what I would call misguided 
ideas) and information necessary for 
an informed citizenry to make wise 
decisions.  Citizens can only deal with 
misguided ideas when they understand 
them well.  These ideas of our nation’s 
founders inform current notions of 
freedom of speech and information 
access. 
 Difficulties we face as a nation 
today include censorship and other 
threats to information access that are 
direct responses to threats of terrorism.  
From attempts to squelch dissent to 
self-imposed censorship of unpopular 
views among lawmakers, intolerance 
has crept into both public and private 
lives.  Recent examples widely 
covered in the popular media include 
the government’s refusal to release 
documents on the abuse of prisoners, 
visa denials, and the firing of those 
who report misconduct.  Protesters 
have been turned away from public 
transportation and shopping areas (or 
risk arrest), and the city of Boston has 
banned selected message T-shirts. I 
haven’t heard a Dixie Chicks song on 
the radio since Dixie Chick Natalie 
Maines told London fans that she was 
embarrassed that Bush was from Texas. 
 The censorship trend has 
especially hit home for me in the form 
of the denial of visas to international 
students and to foreign scholars under 
a Patriot Act provision known as the 
“ideological exclusion” provision. 
Several prominent intellectuals 
and artists have been prevented 
from entering the U.S. to present at 
conferences, and in the 2004 case 
of Swiss scholar Tariq Ramadan, 
from taking a position of professor at 
the University of Notre Dame.  The 
provision is being used to prevent 
United States citizens and residents 
from hearing speech that is protected 
by the First Amendment.  If, as New 
York Times columnist Thomas L. 
Friedman asserts, the war on terror is 
also a war of ideas, then now is the 
time for the vigorous exchange of ideas 
 Within the Center for Information 
Media and Learning Resources & 
Technology Services we think about 
intellectual property every day as we 
watch the changing world in which our 
students, graduates, and we ourselves 
function.  There are no easy answers, 
but there are certainly many wonderful 
ideas to explore and consider.  I hope 
you have a wonderful spring that 
includes the creation, recording, and 
transmission of the ideas that make 
your life interesting and fun.
upon which democracy is built.  For 
that debate, we need both free access 
to information, and the freedom to 
speak up without fear of retribution.  
Is the security from terror we gain 
through the Patriot Act worth the cost 
in freedoms that we must give up?  A 
statement by Supreme Court Justice 
William O. Douglas (195) suggests 
that it is not: “Restriction of free 
thought and free speech is the most 
dangerous of all subversions. It is the 
one un-American act that could most 
easily defeat us.”
 Threats to privacy are also an 
issue close to home.  The American 
Library Association states that 
“Privacy is essential to the exercise 
of free speech, free thought, and free 
association.  Lack of privacy and 
confidentiality chills users’ choices, 
thereby suppressing access to ideas.  
The possibility of surveillance, whether 
direct or through access to records 
of speech, research, and exploration, 
undermines a democratic society.”  The 
right most valued by the American 
people in 1928 was “the right to be left 
alone,” according to Supreme Court 
Justice Louis Brandeis.  Is that still the 
case?  A recent Twin Cities Pioneer 
Press article reported how much easier 
it is to invade the privacy of citizens 
through the data-mining of electronic 
records.  In 2004, a Government 
Accountability Office (GAO) survey 
found “about 200 data-mining 
programs in operation or planned at 52 
government agencies” (Boyd, February 
6, 2006).  These were ostensibly being 
conducted to find patterns indicating 
possible terrorist activity.  However, 
data on many innocent private citizens 
was necessarily included.  In the 
Harvard Law Review, Jonathan Zittrain 
described the possible effect on citizens 
when he noted “The realization that 
every digital movement is recorded 
and monitored itself will chill private 
behavior” (January, 2006).  The 
problem is finding the balance between 
national security and civil rights, and 
discerning when the data-mining is 
appropriate or an invasion of privacy.
 A student recently asked me in 
class why Nixon was forced to resign 
over the government invasion of 
privacy in the Watergate scandal, but 
there has been little criticism of Bush 
over a much more widespread invasion 
of privacy through data mining of 
Internet search records, e-mails, and 
other electronic records.  I believe that 
it is because the loss of human life 
on September 11th and the ongoing 
threat of terrorism affects so many 
more people in deeper ways.  Wade 
Henderson, Executive Director of the 
Leadership Conference on Civil Rights, 
observed “History has shown us that, 
in past times of national calamity, civil 
rights and civil liberties fall victim 
to crisis just as surely as the human 
victims whose loss we all grieve”  
(ACLU, 200).  This is a tendency we 
as citizens and professionals need to 
struggle against.  We have a duty as 
Julian Bond, Chairman of the NAACP 
warned, to ensure that “civil rights and 
civil liberties are not sacrificed in the 
fever of war” (ACLU, 200).  
 The Patriot Act provisions that 
allow the FBI to gain access to 
educational records, library records, 
business records, and medical records, 
including stored electronic data and 
internet communications, has been 
broadly questioned by civil rights 
advocates, library and educational 
associations, and many individual 
journalists.  It now appears that some 
progress is in sight.  CNN reported 
February 9th that agreement had 
been reached on Patriot Act reform 
legislation meant to restore some civil 
rights protections without weakening 
terrorism investigations.  Most 
significant for us is the clarification 
that most libraries are not subject to 
demands in National Security Letters 
for information on suspected terrorists.  
What this will mean for schools and 
librarians is yet to be determined, but 
it appears that civil liberties lawsuits 
and resistance by “radical, militant 
librarians” is having an effect.  We have 
a clear victory, but the battle is far from 
over.
 As information media 
professionals, we need to continue in 
the course of our jobs to safeguard 
the intellectual freedom of every 
individual to both seek and receive 
information.  In doing so, we are called 
upon to examine the issues carefully 
and wrestle with “the complexity of 
moral decision-making that the new 
communications technology is forcing 
upon us” (Fore, 1982).  The ALA Web 
site has many wonderful resources 
to assist librarians in this effort.  As 
citizens, we are called upon to keep 
current with ongoing legislation, 
contact legislators with our concerns, 
and support organizations that advocate 
our interests.
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4St. Cloud State University Information 
Media major Steve Schulzetenberg is 
one of six individuals to be appointed 
nationally as a Scholar Ambassador 
with the National Society of Collegiate 
Scholars (NSCS) in 2005.  NSCS is 
dedicated to “honoring and inspiring 
academic excellence and engaged 
citizenship for a lifetime.”  With 218 
chapters and 6 regions nationwide 
(including Alaska and Puerto Rico), 
the mission of NSCS is to develop 
the “three pillars” of  scholarship, 
leadership, and service.  Membership 
is available to first- and second-year 
college students, is invitation-only, and 
is based upon academic achievement 
(a member must achieve a G.P.A. 
of .4 or better and rank in the top 
20th percentile of his or her class).  
NSCS has more than 450,000 lifetime 
members, with 70,000 new members 
joining the non-profit organization each 
year.  Membership offers benefits such 
as scholarships, service-oriented spring 
break trips, career services, leadership 
development programs, online 
networking and resources, and alumni 
programs.  For example, over $400,000 
has been distributed to NSCS members 
in scholarships since 1994.  Numerous 
community service initiatives are 
sponsored by NSCS, such as the Teach 
for America Corps and projects with 
the Points of Light Foundation.
 Steve attained his Bachelor of 
Science Degree in Information Media 
with a minor in Mass Communications 
at St. Cloud State University in 2005.  
He became involved with NSCS while 
obtaining his degree, and served as 
Chapter President of the National 
Society of Collegiate Scholars as an 
SCSU undergraduate.
 Steve began his journey to 
Washington, DC, as a NSCS Scholar 
Ambassador on June 10, 2005.  Of 
the six appointees, two are from 
Minnesota, one is from Boston, one 
is from Texas, and two are from 
New York.  Steve’s furnished living 
quarters, which he shares with the five 
other Scholar Ambassadors, are in the 
heart of the DC area—a tremendous 
contrast to his family farm upbringing 
in Spring Hill (near Melrose), MN.  
(Close quarters are not unfamiliar 
though—Steve is from a family of 
seven, with three younger brothers and 
one older sister.) Steve feels privileged 
to have the opportunity to work with 
NSCS and its staff in Washington, 
DC, as the representative for Region 
5, which includes 10 states (ND, SD, 
MT, WY, CO, NE, KS, NM, OK, 
TX).  Since his appointment, Steve has 
traveled to 5 universities to induct 
new members and to serve as a liaison 
to the national office.
 NSCS representatives travel to 
each regional chapter twice per year.  
During the first trip they assist with 
induction ceremonies and speak to 
new members, and during the second, 
they do presentations and promote 
the organization.  During both visits, 
Ambassadors offer support and serve 
as a resource to NSCS members 
and officers, as well as promoting 
the tenets of the organization to 
university officials.  Representatives 
also schedule and plan leadership 
conferences, develop programming, 
and address questions or concerns from 
each chapter.  During this past year 
Steve organized the National Society 
of Collegiate Scholars Regional 
Conference involving 5 NSCS 
chapters at the University of Houston, 
where he arranged workshops, keynote 
speakers, and discussions concerning 
leadership and responsibility.  Steve 
also presented three workshops at a 
conference in Denver, CO, in July. 
Steve indicates that he has been able 
to immediately apply the education 
he received at SCSU in his work as 
a NSCS Scholar; he has conducted 
workshops, designed instruction and 
training, developed programming, used 
problem-solving skills, and honed his 
ability to build material appropriate 
for a given audience.  Steve indicates 
that “It’s a great feeling when I’m able 
to come up with and share a creative, 
useful, and practical idea that is later 
incorporated.”
 Prior to his appointment as an 
NSCS ambassador, Steve worked in 
an auto shop, for a marine and power 
sports dealer, and helped in sales, 
service, and boat rigging.  Steve has 
also worked as a mobile disc jockey.
 Steve’s passions include “really 
working with people” and “person-to-
person relationships.”  He states “…it’s 
really rewarding when I have passed 
some of my knowledge onto them, 
or if I have just helped or inspired 
them in any way.” Steve also holds 
“…a passion for working with cutting 
edge technology.  I think it’s truly 
Steve Schulzetenberg Goes to Washington: 
The National Society of Collegiate Scholars
by Deb Skophammer
5The Multicultural Resource Center, 
housed in the James W. Miller Learning 
Resources Center, is dedicated to 
providing multicultural information 
and services to students, faculty, and 
staff at St. Cloud State University and 
to members of the larger community.  
The center is designed to help people 
learn about historically excluded racial 
and ethnic groups in the United States 
of America, and to broaden everyone’s 
knowledge and understanding of 
the historical and contemporary 
experiences of people of color in the 
Midwest.
 The goals of the  Multicultural 
Resource Center are to:
Create and maintain a physical and 
virtual presence at SCSU devoted 
•
to information by, about, and for 
people of color;
Provide accurate, up-to-date 
information that reflects the 
history, cultures, and languages of 
students of color;
Provide resources for faculty who 
teach race-related courses;
Provide resources and programs 
that support the education of 
people about the history, culture, 
and issues facing communities of 
color in the Midwest;
Provide a central location where 
community members may get 
information on diversifying their 
workforce and addressing issues of 
racism within the community;
•
•
•
•
Support the university and 
community to attract and retain 
scholars, activists, and artists who 
want to continue their work or 
research in the areas of race and 
ethnicity; and
Support the recruitment and 
retention of students, faculty, and 
staff of color.
 The Multicultural Resource Center 
is designed to help anyone who is 
learning about, teaching about, or doing 
research on people of color and their 
experiences in the United States.  For 
more information on the MRC, or to 
find out how you can support the work 
of the MRC, contact the director of the 
MRC, Darlene St. Clair, at 20-08-
6476 or dstclair@stcloudstate.edu.
•
•
The Multicultural Resource Center
by Darlene St. Clair
amazing as to how far and how fast 
our nation has advanced in the field 
of technology.  It always interests me 
when I am studying or researching 
this.”  Steve enjoys tinkering with 
mechanical items and computers, 
and he has built a number of custom 
computers for himself and other family 
members.  He holds a keen interest in 
“how things work,” and “what makes 
things tick, particularly in the areas of 
technology and education.”
 Steve aspires to one day teach 
at the university level and plans to 
pursue graduate and post-graduate 
studies to obtain his doctorate.  His 
special interests include “how we use, 
integrate, and apply technology to our 
everyday lives,” and the impact that 
new technologies have upon society 
and the environment. 
 In his spare time, Steve enjoys a 
wide variety of water sports (fishing, 
wake boarding, tubing, or any other 
water sport),  snowboarding, being 
outdoors, and other athletic activities. 
“I envision myself living on the East 
Coast.  I love being by (or in) the 
water.”  Steve is also a “sucker” for 
comedy movies.  
Additional information regarding the 
National Society of Collegiate Scholars 
may be referenced via the Web at 
http://www.nscs.org/
Photos of Washington, DC, submitted by 
Jenny Hill.
6The National Aeronautics and Space Administration (NASA) 
Sponsors Educator Resource Center at St. Cloud State University 
by Deb Skophammer
The National Aeronautics and Space 
Administration (NASA) has long been 
interested in educational outreach 
to create future scientists.  In 1984, 
concurrent with an agreement between 
SCSU faculty member Doreen Keable 
and then-SCSU President Brendan 
McDonald, and under the auspices 
of then-LR&TS Dean John Berling, 
NASA officials partnered with St. 
Cloud State University faculty and 
staff to supply educational resources in 
the areas of science, technology, and 
mathematics to university students, 
educators, and community members.
 The NASA Collection 
Educator Resource Center (ERC) 
features  posters, charts, lesson 
plans, instructional kits, films, 
filmstrips, and other resources for 
preschool, K-12, and university-
level instruction. Housed on the 
first floor of the James W. Miller 
Learning Resources Center, the 
center is supplied by NASA with 
brochures, booklets, photographs, 
posters, videotapes, slides, and CDs. 
Resources focus upon the disciplines 
of science, mathematics, geography, 
and technology. The collection 
also includes materials relevant to 
biology, physics, earth science, and 
space exploration. St. Cloud State 
University is one of 70 universities 
nationwide to serve as an ERC and to 
participate in the NASA programming;  
materials are available for loan or at 
no cost to patrons.  Individuals may 
also request copies of select materials 
at a nominal fee (i.e., the cost of 
production).  In addition to teaching 
and serving as Miller Center Reference 
Librarian, Associate Professor Jim 
Pehler began coordinating efforts 
surrounding the NASA Collection in 
2005.  
 The NASA Educator Resource 
Center Collection includes 517 
videotapes, 6 DVD items, 77 CDs, 5 
books, 44 slide sets, and 10 filmstrips.  
As additional items are indexed and 
cataloged, materials will be added and 
made accessible among Miller Center 
holdings.  Eventually, after integrating 
NASA materials in the Miller 
Center inventory, Professor Pehler 
hopes to post materials, reference, 
and collection information on the 
World Wide Web and offer access to 
constituents throughout the region.  
A comprehensive listing of NASA 
materials is available at the Miller 
Center Reference Desk.  
 Topics available through the 
NASA Collection include videotape 
resources concerning aeronautics and 
aviation, astronomy, computer science, 
engineering, mechanics, drafting, 
information processing, ocean/marine 
life, weather and meteorology, physics, 
optics, polynomials, and space 
exploration.  Sample DVD/CD items 
include resources involving space, 
atomic theory, anatomy, physics, 
aeronautics, earth science, geography, 
and exploring the Internet.  For 
example, a sampling of titles includes: 
“Chilling Geometry: The Winter 
Triangle Inside the Winter Hexagon” 
(VHS); “Pegasus and the Pleiades: 
Autumn’s Celestial Signatures” (VHS); 
“Blue Planet Earth” (VHS); “Good 
Stress—Building Better Muscles and 
Bones” (VHS); “The Serendipity 
Machine” (VHS); “PCs in Space” 
(CD-ROM); “NASA Education” 
(PowerPoint);  and the “Asian 
Monsoon and Data Assimilation” (CD-
ROM).
 The partnership between St. Cloud 
State University and NASA continues, 
with ongoing communications between 
Pehler and officials at the NASA 
Regional Center; the collection is 
augmented regularly.  On average, 
SCSU acquires 15-20 video titles, 
20-25 instructional kits, and 45-50 
posters/flyers and visual materials 
annually.  Newer titles are typically 
supplied in print, CD, and DVD 
formats.  Conversion efforts may 
also be undertaken to digitize print 
resources and to convert older ¾-
inch videotapes to ½-inch formats.  
  Pehler states, “The key 
element is to make it work: make 
it available, accessible, like every 
other item in our library—being 
able to check items out and ask what 
do you have on [insert topic] for 
lessons.  The key question is: How 
do I improve skills in sciences and 
mathematics?”
 In addition to supplying resources 
to university partners, NASA also 
sponsors the Central Operation of 
Resources for Educators (CORE) 
Program, a worldwide distribution 
center for multimedia educational 
materials as part of its national 
educational outreach efforts.  For a 
minimal fee, CORE staff provide 
educators with over 200 video, slide, 
CD-ROM and DVD programs, 
and NASA memorabilia via mail-
order services.  Similar to the ERC 
collection, materials available focus 
7LR&TS Student Workshops
Learning Resources and Technology Services (LR&TS) sponsors free 50-minute 
workshops for current students and faculty throughout each semester.  Workshops are 
available on software applications such as Desire2Learn (D2L), Microsoft Word, Microsoft 
Excel, Microsoft PowerPoint, Microsoft Access, Microsoft Publisher, InDesign, Dreamweaver, 
iMovie, iTunes, Visio, and RefWorks.
For a complete listing of workshop dates and times or to register, reference 
https://www5.stcloudstate.edu/workshop/Inquiry_List.asp
Did Y
ou Kno
w?
upon various disciplines, to include life 
science, physical science, earth science, 
aerospace research, technology, 
mathematics, geography, careers, 
education, and history.  Items may be 
requested via the World Wide Web by 
referencing: http://core.nasa.gov.
Links
CORE: http://core.nasa.gov
NASA’s Educator Resource Center
Program: http://education.nasa.gov
NASA’s Main Web page: http://www.
nasa.gov
Contact Information
The NASA Educator Resource 
Center Coordinator
James W. Miller Learning 
Resources Center
St. Cloud State University
720 Fourth Ave. South
St. Cloud, MN 5601-4498
nasa@stcloudstate.edu
(20) 08-4766 or (20) 08-4755
Postscript
Professor Pehler is nearing retirement. 
He has a background in theater, mass 
communications, and directing, and 
he has been employed at St. Cloud 
State University for 9 years.  SCSU 
officials, he suggests, have allowed 
him great professional flexibility 
during his tenure, to include 18 
years of service in the Minnesota 
Legislature.  His first job in the SCSU 
Library was to barcode the collection 
in Acquisitions; he then moved to 
the Reference area.  He has served 4 
years as the State President of the IFO 
faculty union.
Pehler learned during his service 
in the Minnesota Legislature “not 
to take anything personally” and 
believes in the importance of trust and 
respect to effect positive change and 
move issues forward.  He suggests 
that the ability to say “thank you” is 
critical and is often forgotten.  He 
emphasizes the importance of taking 
risks, reaching out, doing something, 
and remembering to reward others 
by expressing gratitude.  He hopes 
in his upcoming retirement to do 
some traveling, reading, fishing, 
and to remain actively involved in 
the Sexual Assault Center and Great 
River Regional Library boards.
A retirement reception honoring 
Pehler’s work at SCSU is scheduled 
for Thursday, April 20, from 2:30-
4:30 p.m. at the Atwood Memorial 
Center.
8The following is an address from 
Jenny Hill, St. Cloud State University 
undergraduate student and intern at the 
Library of Congress in Washington, 
DC.
 Hi!  My name is Jenny Hill 
and I will be graduating with my 
bachelor’s degree in information 
media this spring.  I am originally 
from Monticello, but I am currently 
completing a field experience in my 
parents’ hometown of Little Falls, MN.  
After graduation I would like to pursue 
a master’s degree in Educational Media 
to become a licensed school library 
media specialist. 
 I have always had a fascination 
with libraries, especially the Library 
of Congress.  Last spring, my friend 
Judy Moening, Executive Director 
of United Cerebral Palsy of Central 
Minnesota, forwarded me an e-mail 
from the Washington Center 
for Internships and Academic 
Seminars, or TWC.  TWC is 
a non-profit organization in 
Washington, DC, that helps 
place students in internships 
that complement their 
majors.  After explaining my 
career goals, they proposed 
a placement at the Library 
of Congress.  They had 
never placed an intern at our 
nation’s library, but after much 
negotiation and determination, 
my dream became a reality!  
 I was placed in the Madison 
Building at the Library of Congress 
in the Geography and Map Division.  
Working with the digital team, I 
primarily scanned maps created by the 
C.I.A. to be placed on the Library of 
Congress Web site.  I was allowed to 
digitize these items because they were 
unclassified materials, created by the 
government, in the public domain, and 
not under copyright.  If I had a question 
about a map that was being scanned, 
I could always take the elevator up to 
the U.S. Office of Copyright to see who 
owned that particular piece.  One day 
while interning, I was given a tour of 
this interesting office!  
 The U.S. Office of Copyright 
receives over 12,000 pieces of mail 
every day, making it necessary for the 
Library of Congress to have its own zip 
code.  Once the books are unwrapped 
from their packages, they are 
sorted and evaluated.  
 Two copies of each book 
must be sent to the Library of 
Congress.  In theory, one is for 
the shelf and one is for storage.  
In reality, not all books can be 
kept.  Many are given to other 
libraries or discarded.  The 
Library of Congress does not 
own every book; they already 
have 50 miles of them and are 
running out of room!  Many items sit 
on the shelves for months and months 
in transition because the owner has 
filled out the forms incorrectly. When 
this happens, additional correspondence 
has to take place between Library of 
Congress staff and the owner, delaying 
the process even more.  Once all the 
forms are complete, the owner receives 
a Certificate of Copyright and the 
books are boxed up in preparation 
for their move to the shelves, off-site 
storage, or another library.  The process 
is now complete!  
Information Media Student Interns at the Library of Congress
by Jenny Hill
Jenny Hill is 1 of only 20 students 
to be awarded the 2006 Excellence 
in Leadership Award.  This award 
identifies and honors students 
who have made a contribution to 
the SCSU community through 
their leadership while attending 
SCSU.  Jenny will be honored at the 
Excellence in Leadership Banquet 
on April 2, 2006, at 6:00 p.m. in 
the Atwood Ballroom.  In addition, 
Jenny has been selected to speak 
during SCSU  commencement 
ceremonies.
9RefWorks
by Jenny Dalsted
Remember the tedious task of 
formatting the bibliography for your 
master’s thesis?  The SCSU library 
has a new tool for current students 
and faculty that makes citations and 
bibliographies more manageable.  
 RefWorks is a web-based software 
program that formats bibliographies 
and references in a style of choice —
MLA, APA, etc.  In fact, there are over 
200 style options available!  Using the 
library databases, RefWorks will keep 
track of citations in order to create 
a bibliography.  RefWorks allows 
one to create a database of sources.  
Creating folders for individual classes 
or projects allows one to organize 
sources.
 A useful feature for small group or 
class collaboration is RefShare, which 
allows multiple users the ability to 
share citations and to create a common 
bibliography.  It is also available in a 
number of languages.
 To set up an account, one must use 
a computer on campus.  However,
after creating an account, one may use 
RefWorks from a remote computer.  
 The following Web site has step-
by-step instructions on setting up an 
account and exporting citations from 
the library database to RefWorks:  
http://lrts.stcloudstate.edu/library/
refworks/ 
 It only takes a few minutes to set 
up an account and go through a short 
tutorial.  RefWorks is a timesaving tool 
that may used to construct references 
for any paper. 
Graduate Profile: Kathryn Theisen
by Jenny Dalsted
Kathryn Theisen is not a stranger to 
the SCSU community; she was first 
present as a student and currently 
serves as an adjunct instructor in the 
Information Media program.  A product 
of St. Cloud schools, she graduated 
from Cathedral High School, earned a 
B.S. in English from SCSU in 1992, 
and obtained a master’s degree in 
Information Media in 2000.  
 She has held several positions 
in education, beginning with her 
first job in media in 1988 at the 
Children’s Room Public Library of 
the Great River Regional Library 
system.  After graduating from 
SCSU, she served as an English 
teacher at Henry Sibley High 
School in West St. Paul, MN, 
from 1992 to 1996.  Returning to 
St. Cloud, her first position as a 
school library media specialist was 
at Madison Elementary School.  
Since 2000, Kathryn has worked 
at Apollo High School as a media 
specialist.   
 “I feel very lucky to work in 
education with so many wonderful, 
quality people,” Kathryn says.  “I think 
I truly have one of the best jobs in the 
world.”  Her number one passion in the 
field is promoting reading.  She also 
gets satisfaction from “helping teachers 
access materials to become better 
teachers and helping students become 
proficient in information technology.”  
 Kathryn returned to SCSU in 
2001 as an adjunct instructor to teach 
information media classes such as 
Information, Technology, and Learning 
for Early Childhood Education.  “I 
really enjoy working with college 
students and with a university 
community,” she explains.  “I feel very 
connected to SCSU through my own 
education.”
 Apart from her professional life, 
Kathryn seeks to “slow down 
the pace of our family life.”  She 
and her husband Jason have three 
children, Brindley (age 9), Eleanor 
(age 8), and Jack (age 1½).  The 
Theisen family vacations reflect 
those of many Minnesotans.  
They spend a few weekends each 
year at a family cabin north of 
Grand Rapids near Marcell, MN.  
Traveling to Duluth and the North 
Shore is another family favorite.   
Before Jack was born, they took a 
family vacation to Ft. Myers Beach 
for Twins Spring Training and a 
beach vacation.  As well as spending 
time with her family, Kathryn enjoys 
cooking, baking, and walking.  
10
Numerous scholarships are available to assist SCSU students pursuing degrees in information media.  Two recent scholarship 
options have been added: the Dennis & Anne Fields Scholarship and the Bonnie Hedin Graduate Fellowship.  Persons 
interested in scholarships may request application forms from the Center for Information Media, James W. Miller Center 
110, St. Cloud State University, 720 Fourth Avenue South, St. Cloud, MN 5601-4498 or call (20) 08-2062.  Completed 
applications or donations to scholarship funds may be forwarded to LR&TS, Attn: Dr. Kristi Tornquist, Office of the Dean, 
James W. Miller Center 112, St. Cloud State University, 720 Fourth Avenue South, St. Cloud, MN 5601-4498.
Luther Brown Endowed Scholarship 
The purpose of this fund is to encourage and assist students pursuing advanced (graduate) work and to support project 
leadership in the area of Library & Audiovisual Education (Information Media) at St. Cloud State University.  (Luther Brown 
is a former dean of LR&TS.)
 
Carl & Marilyn Savage Endowment
The purpose of this endowment is to provide for graduate assistantships in Information Media.  (Carl Savage was a long-time 
faculty member at LR&TS.)
 
Dennis & Anne Fields Scholarship in Information Media (New!)
This fund provides scholarships for graduate students (Field Scholars) in the Information Media Track , Training and 
Development emphasis or equivalent.  (Dennis Fields is a retired faculty member of  LR&TS/Center for Information Media 
and served as the Assistant to the LR&TS Dean.   Anne Fields was a long-time employee serving as the SCSU Assistant 
Registrar in the Office of Records and Registration.  Both continue to serve as ambassadors for SCSU.)
Dr. Doreen Keable Scholarship
This fund provides scholarships for undergraduate students in Information Media each year.  (Doreen Keable was a long-time 
faculty member and former Coordinator for the Center for Information Media.)
 
Bonnie Hedin Graduate Fellowship for Library Media Specialists (New!)
This fund provides scholarships for graduate students in a program for school library media specialists.  (Bonnie Hedin was a 
long-time faculty member and the former Coordinator for Collection Management.)
 
Center for Information Media Award
This fund recognizes and rewards the top graduate Plan A Thesis, Plan B Research/Starred Paper, and Plan C Portfolio 
Project in the Center for Information Media.
•
•
•
•
•
•
LR&TS Foundation Accounts
Congratulations to the 
Following Fall 2005 IM 
Graduates! 
Undergraduates
Mitchell Bain (minor)
Geoffrey Hamerlinck (certificate)
Kathleen Lewin (major)
Melissa A. (Bautch) Northenscold (certificate) 
Chiaki Tsurumi (major)
Graduates
Laurie Hansen (Track 1)
Kay Sandin (Track 2 and technology certificate)
Lori Schaible (Track 2)
Supawan Supanakorn (Track 1 and e-learning 
 certificate)
Copyright Web Resources
The University of Minnesota Libraries has created 
an interactive Copyright Decision Map to aid in 
the copyright decision-making process.  Because 
copyright law may be difficult to understand, this 
decision map is a useful tool when determining the 
lawful and ethical use of copyrighted materials.  One 
may find the map and other copyright information at 
http://www.lib.umn.edu/copyright/ 
MnSCU also offers online primers on copyright and 
intellectual property located at http://www.copyright.
mnscu.edu/ and 
http://www.intellectualproperty.mnscu.edu/ 
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For the past 4 years, Deb 
Skophammer has served as a 
literacy coordinator with Head 
Start—providing library services to 
preschool children and their families 
in St. Paul, MN.  “My work with 
Head Start was very meaningful, and 
I want to continue serving in such a 
role; that’s what has brought me here,” 
Deb explains.  She is now a student in 
the Information Media—Educational 
Media track at SCSU.  Deb is still 
involved with Head Start by presenting 
at conferences for families on topics 
such as preparing your child for 
school.  Her mantra, “Read to your 
child every day,” is one that builds 
connections among 
children, parents, 
and literature.
 Deb works 
in the Center 
for Information 
Media Office where she assists 
with the publication of Information 
Media News, administers computer 
competency exams, and provides 
research and faculty support.  Deb 
also works with InforMedia Services, 
where she assists students in the Miller 
Center Library, provides workshop 
support, and supplies departmental 
administrative services.
Deb believes there is nothing better 
than to connect a child who has 
challenges in his or her life with 
literature.  She views books as 
opportunities for children and families 
and the library media specialist’s 
role as sharing love, enthusiasm, and 
support.  Through her work with Head 
Start, she has been able to witness the 
joys reading and stories may bring to a 
child’s life.    
 “I feel like I’ve really made a 
difference in my work with Head Start, 
and I can contribute.  That is really 
what I want to do,” Deb explains.  
Jenny Dalsted loves literature.  A new 
graduate assistant with the Center for 
Information Media, her enthusiasm for 
books is infectious.  A 2004 graduate 
of Concordia College, Moorhead, 
Jenny earned her teaching licensure in 
communications—language arts and 
served as a middle school instructor in 
Rugby, ND.  She is currently enrolled 
in the Educational Media—Track II  
Program.
 Jenny works in the Center for 
Information Media where she assists 
with publishing the Information 
Media News newsletter, administers 
computer competency exams, assists 
with information media classes, and 
supports faculty.
 As an instructor, Jenny had a close 
working relationship with the media 
specialist in her district.  Students 
in Jenny’s classroom completed 
research presentations and honed their 
information literacy skills.  
 Her love of literature is shared by 
her family; her mother was a school 
library assistant and her sister is a 
kindergarten teacher.  She still loves 
sharing books, including those of her 
favorite author, David Sedaris.
 She enjoys spending time with her 
family at their lake cabin and baking.
Anna Russell, 
graduate assistant 
in the Center 
for Information 
Media during the 
fall of 2005, has 
been adjusting to 
Minnesota winters.  An elementary 
school teacher and technology 
specialist, Anna recently moved from 
Oahu, HI, to Willmar, MN—both 
to be with her fiancé and to obtain 
her school library media licensure 
at SCSU.  Having earned a B.S. in 
Elementary Education and Child 
Development from Vanderbilt 
University in Nashville, TN and an 
M.S. in Educational Technology from 
the University of North Texas, Anna is 
accustomed to adjusting quickly to new 
climes.  Anna most recently obtained a 
part-time position as a Media Specialist 
at Lincoln Elementary School in St. 
Cloud, MN, and continues her graduate 
work at SCSU.
  Anna is positive, independent, and 
loves to travel—traits that she inherited 
from her parents.  “My mother is a phe-
nomenal woman.  She instilled in me 
the importance of thinking for myself 
and being independent—being very 
grounded.  My parents are both Brit-
ish—they influenced me to be open to 
and interested in other cultures.”  She 
has visited England, Scotland, Ireland, 
Wales, Australia, New Zealand, Corsica 
(France), and most recently, Hawaii, 
where she lived and worked.  When 
traveling, she enjoys visiting small 
towns, hamlets, and villages.  She ex-
plains, “I like to go to the small towns 
to see how people of that country live.”  
She hopes to one day visit Iceland and 
Asia simply because she has never been 
there—to satisfy her curiosity.
 Anna is a long-distance runner and 
enjoys running marathons; she plans to 
run in the Boston Marathon in April, 
2006.  She loves reading “anything 
that is humorous,” and especially loves 
Roald Dahl because “he is an author 
for both children and adults.”  She 
also enjoys the outdoors and outdoor 
activities including camping, hiking, 
snowshoeing, and cross-country skiing.
 In addition to earning her school 
library licensure, Anna is looking 
forward to another highlight: getting 
married next August.
New Graduate Assistants
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